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PUBLIC ENGAGEMENT AND FRAMEWORK CONDITIONS

This third thematic report is part of the Mutual Learning Exercise (MLE) “Public Engagement
(PE) in Research and Innovation (R&I)”. Two previous thematic reports have provided an
overview of public engagement in R&I and explored elements of successes and challenges.
The report builds upon key questions and reflection points provided in a related discussion
paper, as well as conversations and examples of practices shared by country representatives
during a meeting that took place in The Hague (Netherlands) on 23 and 24 September 2024.

1. Introduction

Public engagement (PE) in research and innovation (R&I) plays a key role in fostering trust,
informing policy, and ensuring that research is relevant and responsive to societal needs.
Involving citizens in research, innovation and policy-making processes leads to more
creativity of ideas and solutions, valuable insights on desired futures and increased likelihood
of R&I outcomes being adopted and applied.

Several factors can influence the success of public engagement initiatives. This report will
focus on three key framework elements: government policies and strategies in support of PE,
ways of incentivising and rewarding PE practices, including assessing their impact and added
value, and the training and capacity building available to foster a meaningful implementation
of PE.

This report will explore the factors that influence the success of PE initiatives in R&I, share
examples and best practices from the MLE’s participating countries, assess current
challenges as well as provide recommendations on how to better support PE in the future.

1.1. What is a PE framework?

A PE framework provides a structured approach for fostering meaningful interactions
between researchers, policymakers, industry representatives and citizens (also called
Quadruple-Helix actors) in the context of research and innovation. By outlining clear
objectives, targeted strategies, resource allocation, and evaluation mechanisms, such
frameworks can guide stakeholders towards effective and inclusive engagement.

A well-designed PE framework should consider the specific context and goals of the R&I
strategies that are being supported, as well as the diverse needs and interests of
stakeholders. When setting up a framework, it is important to define desired outcomes of PE,
identify and describe appropriate methods, ensure dedicated support and training, and
identify ways to assess its effectiveness.

Key building blocks of a PE framework include:

— A contextualisation of PE within broader contexts, such as, for example, R&I national
plans, open science support, etc. It is important to explain how PE fits within and
contributes to broader objectives of both research and innovation communities. PE can
also be mainstreamed within broader strategies and agendas, such as those in relation
to climate and digital transitions.



— A definition of the clear objectives PE is expected to contribute to. As the benefits
of PE can be difficult to estimate by non-experts, it is important to specify the types of
added value that PE can bring to R&I governance and projects, as well as to citizens in
their everyday life. All involved actors in PE processes should be able to understand what
is in it for them, avoiding feeling instrumentalised towards the acceptance of political
decisions, or the collection of data.

— A description of what “public” means. In PE, the word “public” is often replaced by
words such as ‘“citizen engagement”, or “community engagement’. Whatever the
terminology used, it is important to clarify which are the publics that should be targeted.

— A description of what “engagement” means. There are multiple forms in which PE is
conducted, ranging from consultations all the way to the co-creation of prototypes. Each
method leads to different types of participation, various levels of complexity of expected
outcomes, as well as different types of expertise and resources necessary to perform it.

— The type of resources and support made available to PE. This can include funding
mechanisms, as well as infrastructure, or capacity building. It is important to also clarify
who can access future resources, and who will monitor the process. A key aspect of
supporting PE is allowing passionate PE professionals to join forces and build on past
and ongoing experiences.

1.2. Benefits of a framework for PE in R&lI
Benefits of having a clear and well-reflected-upon PE framework include:

— Better exploitation of existing expertise. PE is not a new subject. Therefore,
professionals all over the world, whether in the public sector, academia or in the non-for-
profit area, have developed skills over time. Supporting the recognition of this expertise
and the creation of networks, platforms, competence centres, etc. often goes hand in hand
with the creation (and legitimisation) of PE frameworks.

— Stronger equity in the way PE is shaped and performed. Spending time building a
framework that considers ways in which publics will be engaged in R&I contributes to
identifying specific needs of the actors to become involved. Without a framework PE might
not be performed or be performed in ways not in line with relevant standards.

— Improved transparency in research, innovation, and funding processes. Providing
mechanisms for the public to effectively voice their concerns and ideas, as well as setting
up clear expectations for public involvement and influence, increases transparency and
helps avoiding frustration and lack of trust among participants.

2. Policies and strategies

2.1. Key aspects

PE in R&I requires strategic integration into policy frameworks. Political impacts on shifting
policies can be challenging, therefore explicit support for PE is crucial. This can be achieved
through dedicated strategies and guiding documents, or by incorporating PE components
into broader strategic documents like national R&I plans.



To achieve a fruitful policy integration of PE, a clear understanding of desired outcomes is
essential. This involves defining strategic priorities, considering implementation approaches,
and ensuring effective exploitation of results. A well-defined PE strategy has a great impact
on mainstreaming it within R&I governance and implementation.

PE encompasses various approaches, from governance-focused engagement (e.g., defining
research priorities in relation to climate or digital transitions) to R&l activity-focused
engagement (e.g., collecting data and co-developing solutions). Tailoring PE to specific
needs and desired outcomes is crucial for successful implementation.

Integrating PE into R&I requires time, support, and buy-in from diverse actors. Starting with
general statements and programmatic intentions is a good initial step. However, progressing
to dedicated projects and support mechanisms is essential for effective PE implementation.

These key elements of integrating PE within national policies and strategies have been
discussed and validated by country representatives of participating MLE Member States.
Based on their experiences:

— Specific mentions of PE within policies can make a real difference. They can also
contribute to the creation of dedicated PE units and allocation of staff within public
organisations.

— Dealing with political changes and shifts in support of PE can be slightly easier when
having a relevant framework. For example, once dedicated resources and personnel have
been allocated to PE, budget cuts can still happen, but a full disruption of PE activities is
less likely.

— PE is a field often populated by very motivated professionals who deliver valuable
initiatives, even with very limited institutional support (such as PE training opportunities
or integrating PE components within R&I activities). Scaling-up such initiatives generates
strong buy-in within the community.

— Over-exploitation of citizens contribution is a real risk that should be taken into account
when setting up PE strategies. It can lead to participatory fatigue as well as frustration
within engaged publics who are often sought after to be studied or consulted, but might
see no real impacts in their daily lives — see Box 2 for an example.

2.2. Inspiring examples

Conversations held during the meeting in The Hague highlighted how almost all MLE
participating countries have, if not dedicated PE policies or strategies, various types of explicit
references to PE in R&I within their strategic documents. Several country representatives
also expressed a desire, and in some cases concrete upcoming opportunities, to strengthen
PE elements within current or upcoming policies at national level. Below is a list of some of
the examples that were shared:

e Germany has a governmental document focused on Science Communication since 2019,
describing it as an official part of science and research efforts. The country also has
specific targets on how Science Communication should be integrated in various aspects
of research processes, although it has no dedicated funding to it. There is an ongoing
proposal from the Parliament to further strengthen Science Communication components
(through a Coalition Agreement).



While Norway does not yet have a comprehensive PE framework, it has a longstanding
tradition of systematic PE (e.g. through consultations). There is a growing focus of such
participatory processes towards the importance and value of research, both in terms of
economic (knowledge valorisation) and societal impacts. The country has an open
science policy. A new White Paper on the national research system is under preparation,
which could represent a great opportunity to strengthen PE components.

In Lithuania there are explicit references to PE in various national strategic documents,
where PE takes different forms depending on which specific area that is being referred to.
The country is working on strengthening the inclusion of PE components within policies,
while also avoiding over regulation.

Further examples and deeper reflections on PE in R&I policies (including at EU level) will be
explored under Topic 4 of this MLE.

The Dutch Research Agenda and Open Science NL

The European Union (EU) has been a strong advocate for open science, recognising its
potential to enhance research quality, increase collaboration, and foster innovation. PE is
a key part of the EU’s Open Science strategy. Similarly to the EU, several European
countries have adopted and promoted open science concepts at national level. The Open
Science NL programme is particularly interesting within the context of this MLE as it
provides an example of an extensive framework in support of various forms of PE,
including objectives, specific actions and dedicated support mechanisms.

Open Science NL is a national programme dedicated to promoting and accelerating the
transition to open science in the Netherlands. By providing funding, fostering collaboration,
and supporting capacity building and infrastructure, Open Science NL aims at creating a
more open and patrticipatory research environment. While it still supports the dissemination
of research outputs, it also encourages collaboration through PE approaches such as
dialogue and citizen science, and it involves a broad range of stakeholders in the
development process of several of its actions. This approach leads to increased impact,
both within the scientific community and for society at large. As part of the Netherlands
Research Council, Open Science NL is guided by the NPOS2030 Ambition Document and
Rolling Agenda, a strategic framework that outlines the vision for open science in the
Netherlands and provides a roadmap for achieving it.

More information can be found at: https://www.openscience.nl/

Box 1 The Dutch Research Agenda and Open Science NL

A Collaborative Approach to Community-Based Research (NL)

Supporting PE can sometimes lead to a situation of “too much PE” (e.g. citizens in
disadvantaged neighbourhoods being repeatedly solicited to provide feedback or share
experiences). There is a growing need for new actors (such as local associations,
community centres, etc.) acting as interfaces between communities on one side, and
researchers / policymakers on the other. Such actors can play a key role in optimising
citizen engagement (i.e. citizens are not exploited too much with little in exchange), and




its outcomes (ensuring citizen-generated data are accessible to researchers and avoiding
repetition of similar research projects).

Wijkwijs is an example of such actors. It is a Rotterdam-based collective that fosters
collaboration between researchers, city planners, social organisations, and citizens. Their
approach, grounded in Community-Based Research (CBR), aims to empower
communities through shared research and experience exchange.

At the heart of Wijkwijs lies a commitment to reciprocity, justice, and ownership. These
core values guide their research practices, ensuring that both researchers and
communities benefit from participatory research activities, that systemic inequalities are
addressed, and that everyone's contributions are recognised.

Wijkwijs has successfully implemented its approach in various Rotterdam
neighbourhoods, with notable examples including:

e Reyeroord: A youth-led community centre was established through collaborative
research, involving local youth, parents, schools, and authorities.

e Beverwaard, Afrikaanderwijk, and Vreewijk: Research highlighted gaps in formal
support systems, empowering informal networks and smaller local initiatives.

e Delfshaven: A citizen-led group now coordinates research activities, demonstrating
community ownership and engagement.

Initiatives such as Wijkwijs contribute to demonstrating the potential of meaningful
community-based research to address local challenges, create positive change, and foster
more inclusive and equitable communities. Wijkwijs aims to deepen their engagement with
Rotterdam communities, strengthen partnerships with local authorities and professional
networks, and train the next generation of researchers in collaborative and impactful
community-based research practices.

More information can be found at: https://www.veldacademie.nl/en/projecten/monitor-
veerkrachtig-bospolder-tussendijken-2028

Box 2: Wijkwijs: A Collaborative Approach to Community-Based Research (NL)

3. Incentives, rewards and impact assessment

3.1. Key aspects

Motivating researchers, civil servants, and institutions to engage with the public often requires
specific incentives and rewards. Valorising PE within careers by recognising and rewarding
individuals with strong PE records is thus a crucial step.

Strongly connected to incentives is the importance of reforming the way research is
assessed, incorporating PE into evaluation criteria for academic performance. PE is often
seen as an "add-on" activity, and it can be difficult to balance the demands of research with
the requirements of public engagement in this vein. To this scope, dedicated funding for PE
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projects or integrating PE into existing R&I funding mechanisms can provide the necessary
resources to support PE activities.

Measuring the effectiveness of PE initiatives is crucial for demonstrating their value and
informing future efforts. Assessing the impact of PE in R&l is challenging, as it often becomes
visible only in the long term and may not be easily quantifiable. Focusing on outcomes like
increased public understanding, changed attitudes, and policy influence can offer valuable
insights. EU-funded initiatives like MORRI and SuperMoRRI have contributed to developing
frameworks for quantitative and qualitative evaluation on PE and other key elements of
Responsible Research and Innovation (RRI).!

Ideally, establishing a long-term impact assessment framework that collects qualitative
observations of the evolving ecosystem can provide a deeper understanding of perceived
benefits and inform future PE support.

These key elements of rewarding and assessing PE activities have been discussed and
validated by country representatives of participating MLE Member States. Based on their
experiences:

— Alot of work is still needed to develop meaningful ways to assess the social and economic
impact of PE. Examples of successful approaches are still scarce, and while there is an
overall common vision of impacts and benefits of PE, their rigorous definition and
assessment are still lacking.

— Institutional support towards staff members venturing in much needed PE support
mechanisms, sharing of resources, etc, is still limited and not well recognised. Often the
work of these professionals is only seen when it becomes impossible to ignore, (such as
for example through shared reflections and frustrations on social media platforms).

— As institutional support is lagging, finding “support in each other” is still a key element of
PE. Informal networks of engaged professionals play a key role in pushing towards the
creation of frameworks and support mechanisms.

— While a lot of work is being performed by CoARA (the Coalition for Advancing Research
Assessment), further dedicated efforts are needed to strengthen PE components as part
of the reform movement. Member States can play a key role in this process, by taking
part in ongoing work performed by working groups and signing the Agreement on
Reforming Research Assessment.

3.2. Inspiring examples

Germany’s Impact Unit

The Impact Unit is a project run jointly by Wissenschaft im Dialog (WiD) and the Berlin-
Brandenburg Academy of Sciences in Germany to enhance the evaluation and impact
orientation of science communication. It aims to bridge the gap between theory and

! See https://super-morri.eu/morri-2014-2018/ for details on the MORRI project, and https://super-morri.eu/ for
details on the SuperMORRI project.
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practice by providing insights, tools, and networking opportunities for science
communication practitioners.

The Impact Unit conducts research to address open questions in science communication,
such as how to reach specific target groups and the potential of certain science
communication activities. It also develops practical tools and resources for practitioners to
evaluate their science communication activities. These include online evaluation platforms
and workshops that showcase and test evaluation tools.

Through events and networking initiatives, the Impact Unit fosters collaboration and
exchange among researchers, practitioners, and policymakers. It is supported by an
advisory board of national and international experts who provide guidance and strategic
advice. While the project is primarily focused on the German context, it also contributes to
international discussions on science communication and collaborates with researchers
and practitioners from around the world.

More information is available at: https://impactunit.de/about-english/

Box 3: Germany’s Impact Unit

The Dutch Recognition & Rewards programme and the “Room for everyone’s
talent” initiative

The Dutch Recognition and Rewards programme is a national initiative aimed at
recognising and rewarding excellence in research and innovation. It is designed to
promote a culture of excellence and to encourage researchers to pursue innovative and
impactful work. The programme is administered by the Dutch Research Council (NWO), a
government agency that funds research and supports innovation in the Netherlands.

Four Dutch higher education bodies (NFU, KNAW, NWO and ZonMw) have published a
position paper titled “Room for everyone’s talent”, where they suggest a new balance in
the recognition and rewards for academics. The paper suggests a broader way of
recognising the work of academic staff, putting less emphasis on scientific publications,
and valorising other domains in which academic staff are active, such as education and
impact. Highlighting the value of diversity rather than uniformity, the paper supports a more
qualitative approach to research assessment, which takes into account how universities
can help tackle complex societal issues by actively engaging with society. More
information can be found at: https://www.nwo.nl/en/position-paper-room-for-everyones-
talent

Particularly interesting is the case of the Erasmus University Rotterdam, which has
developed a document on “Defining societal impact at EUR. A common framework for our
impact strategy”, to help address more concretely the question of what the university
means by having a positive societal impact (more information available at:
https://www.eur.nl/en/about-eur/strateqy-2024/about-strateqy-2024/defining-societal-
impact-eur). Ultimately, the university aims to have PE as an integrated component of
career paths, while also making explicit the various types of positive impacts for the benefit
of society that PE can have as part of academic activities.

Box 4: The Dutch Recognition & Rewards programme and the “Room for everyone’s talent” initiative

10
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4. Training and capacity building

4.1. Key aspects

Capacity building is essential for equipping researchers, innovators, citizens and civil
servants with the skills and knowledge necessary for effective public engagement. By
investing in training, organisations can develop a skilled workforce capable of designing and
implementing impactful PE initiatives. This can lead to increased public understanding of R&l,
better informed decision-making, and stronger public trust. Mentorship opportunities can
provide guidance and support for those new to the field.

Capacity building is also key when establishing dedicated PE units or staff within government
agencies. Civil servants should be equipped with the necessary skills and knowledge to
engage effectively with the public as well as to support PE processes.

Key areas for capacity building include effective communication, understanding diverse PE
methodologies, engaging with stakeholders, evaluating the impact of PE activities, and
addressing ethical considerations. Infrastructure support, such as providing dedicated staff
or resources, is also crucial for enabling PE activities.

These key elements of PE training and capacity building have been discussed and validated
by country representatives of participating MLE Member States. Based on their experiences:

— When offering training in PE, it is important to foster ways to make it as diversified as
possible. For example, science communication and citizen science tend to be “hot topics”.
However, while these do represent key elements of PE, it is important to make sure that
PE capacity building offers cover a large variety of participatory approaches. In the case
of Maastricht University’s Science Communication Incubator (see Box 6), one of its
founders said that if given the possibility to develop the incubator again, she would have
rather presented participants with the large variety of PE possibilities as a first step, to
avoid most of them choosing dissemination and outreach experiments as their field work.

— When providing PE training, try exploring collaboration with social sciences and
humanities experts (or approaches). It is not only the fact that many PE methods (such
as focus groups etc) are built upon social scientific approaches, but also that
collaborations with social scientists could help arrive at a deeper understanding of ways
to engage society and specific target groups.

— “Just programmes and money will not do it”. As mentioned by one of the MLE patrticipants,
PE requires specific professional skills to be performed. Building a culture of PE starts
from skills development.

4.2. Inspiring examples

The Dutch national centre for science communication (NEWS)

The Dutch National Expertise Centre for Science and Society (NEWS) is a new initiative
launched on 1 October 2024, aimed at fostering dialogue between the scientific community
and the public. By promoting effective communication and collaboration, NEWS seeks to

11



increase public understanding of science, encourage citizen engagement in research, and
build trust in scientific institutions.

One of the starting points of the creation of NEWS was the acknowledgment that many
science communication initiatives were already taking place in the country in a scattered
fashion. The need to bring together such initiatives and strengthen interactions while
fostering high quality science communication are part of the centre’s main objectives.
Therefore, NEWS aims to work closely with universities, research institutes, and other
organisations to develop and support innovative science communication initiatives.

NEWS will also focus on capacity building, providing training and resources to support
researchers and communicators in developing effective science communication skills, as
well as assessing the impact of science communication initiatives and identifying areas for
improvement. Finally, NEWS aims to contribute to the promotion of the importance of
science communication to policymakers and other stakeholders. The centre is funded by
the Dutch Ministry of Education, Culture and Science.

More information can be found here: https://zenodo.org/records/7808844#.ZDl SHbP02x

Box 5: The Dutch national centre for science communication (NEWS)

Maastricht University’s Science Communication Incubator

Maastricht University's Science Communication Incubator is a programme designed to
empower researchers to effectively communicate about their work with various types of
publics as well as engage with citizens within their research work. The incubator was
established to address two key challenges: the growing need for researchers to share their
findings beyond academia, as well as the proliferation of sometimes improvised science
communication activities by researchers lacking adequate competences.

One of the incubator's key features is its focus on personalised mentorship. Researchers
are paired with experienced science communicators who provide guidance, feedback, and
support throughout the programme. Mentors support researchers with developing a
realistic science engagement activity in connection to their research work, tailoring their
communication strategies to specific targets and define key publics to engage.

The incubator offers a range of training modules covering essential aspects of science
communication. It also provides participating researchers with a small amount of funding
to develop their science communication project. This funding can be used for example to
create engaging visuals, produce videos or podcasts, or organise public events. By
supporting these initiatives, the incubator helps researchers to bring their initiatives to life,
gain hands-on experience of science communication, and become better equipped to plan
and implement meaningful science communication activities in the future.

More information can be found here: https://www.maastrichtuniversity.nl/about-
um/faculties/science-and-engineering/research/science-communication-incubator

Box 6: Maastricht University’s Science Communication Incubator

The Swedish Research Council’s Framework for courses in science communication

The Swedish Research Council's Framework for courses in science communication
represents an interesting example of a PE-related capacity building framework, built upon

12
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concrete training experiences and feedback shared by key actors. It provides a
comprehensive guide for researchers and educators looking to enhance their ability to
effectively communicate scientific concepts to a broader audience. The framework outlines
elements that are key for successful science communication, emphasising the importance
of understanding your audience, developing clear and concise messages, using
storytelling techniques, employing visual aids, fostering interactive engagement, and
evaluating the effectiveness of your efforts.

One of the core principles highlighted in the framework is the need to tailor science
communication to different contexts and audiences. For example, it highlights how
communicating with the general public may require a distinct approach compared to
engaging with policymakers or other researchers.

More information can be found here: https://www.vr.se/english/analysis/reports/our-
reports/2022-09-29-framework-for-courses-in-science-communication.html

Box 7: The Swedish Research Council’s Framework for courses in science communication

The Berlin School of Public Engagement and Open Science

The Berlin School of Public Engagement and Open Science is a collaborative initiative
dedicated to fostering dialogue and interaction between researchers and the public. It aims
to promote the opening of research culture and processes to society, ensuring that
research is societally relevant and achieves its full potential for impact. It is embedded in
the Public Engagement and Impact Unit within the Society and Nature Science
Programme of the Museum fiir Naturkunde in Berlin.

The school offers training and consultancy programmes to build capacities and
competence for public engagement and societal participation in research. It delivers
programmes tailored to the specific needs of researchers, policymakers, and other
stakeholders. Topics covered include PE strategies, communication skills, citizen science,
and ethical considerations. Through these, the Berlin School aims to equip researchers
and other stakeholders with the tools and knowledge needed to engage effectively with
the public. Overall, the School represents a great example of a PE support centre.
Performing training, consultancy, and research, the school helps to create a more inclusive
and collaborative research ecosystem.

More information can be found here:
https://www.museumfuernaturkunde.berlin/en/science/berlin-school-public-engagement-
und-open-science

Box 8: The Berlin School of Public Engagement and Open Science

13
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5. Success factors in supporting public engagement in R&I

Success factors in PE refer to essential elements that contribute to the effectiveness and
impact of initiatives. The factors compiled in this chapter have emerged from collaborative
discussions held during the MLE meeting and country visit in The Hague in September 2024.

— PE policies need to be ambitious but realistic, as well as easily understandable. Rather
than stand-alone strategies, they might be more impactful when integrated within broader
Ré&l policies and connected to elements of excellent science.

— Co-designing policies, instruments, incentives and trainings together with publics will
increase the chances of their uptake and impact.

— Dedicated frameworks should contribute to achieving long-term commitment towards
implementing PE, both at governance level and within public administrations and research
institutions.

— Providing rewards mechanisms for all stakeholders involved in PE processes is key, and
particularly challenging when it comes to citizens. Rewards mechanisms should be
accessible to everyone so as to foster equal participation.

— Higher education institutions and funding agencies need to recognise and value PE when
assessing excellence, as they do with research and teaching.

— PE frameworks should recognise and make explicit the very diverse motivations of
stakeholders for getting involved in engagement activities. While the most shared aim is
contributing to the public good, it is important to recognise that in each PE process there
are different interests at stake.

— Capacity building in PE should target all actors involved in PE processes (or in the support
of PE). This includes researchers, but also policy makers, innovators and industrial actors,
as well as citizens.

— Providing dedicated funding to PE is very important, but implemented alone it might fail
to foster the development and use of meaningful PE. It is important to combine dedicated
funding with other support mechanisms, such as capacity building and sharing of
resources. PE requires specific skills to be implemented. Funding PE without also
supporting skills development (or suggesting where such skills can be found, such as PE
professionals and networks) can lead to PE being implemented below expected
standards.

— To avoid the multiplication of scattered initiatives, efforts should be made to ensure that
national PE frameworks support the creation of a relevant community of
actors/stakeholders, for example through the creation of competence centres, platforms,
etc. Sharing experiences and capacity building are just as important as providing funding.

— Evaluation of PE should be transparent and openly shared. It should focus on sharing
failures and challenges as well as successful initiatives. Learning from mistakes can be
very valuable.

— The identification of impact frameworks and impact pathways of PE (towards positive

societal impacts in particular) should be made a mandatory component of PE, to be
developed ahead of the start of PE activities.
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GETTING IN TOUCH WITH THE EU

In person
All over the European Union there are hundreds of Europe Direct centres. You can find the
address of the centre nearest you online (european-union.europa.eu/contact-eu/meet-us_en).

On the phone or in writing
Europe Direct is a service that answers your questions about the European Union.
You can contact this service:

- by freephone: 00 800 6 7 8 9 10 11 (certain operators may charge for these calls),
- at the following standard number: +32 22999696,
- via the following form: european-union.europa.eu/contact-eu/write-us_en.

FINDING INFORMATION ABOUT THE EU

Online
Information about the European Union in all the official languages of the EU is available on
the Europa website (european-union.europa.eu).

EU publications

You can view or order EU publications at op.europa.eu/en/publications. Multiple copies of free
publications can be obtained by contacting Europe Direct or your local documentation centre
(european-union.europa.eu/contact-eu/meet-us_en).

EU law and related documents
For access to legal information from the EU, including all EU law since 1951 in all the official
language versions, go to EUR-Lex (eur-lex.europa.eu).

EU open data

The portal data.europa.eu provides access to open datasets from the EU institutions, bodies
and agencies. These can be downloaded and reused for free, for both commercial and non-
commercial purposes. The portal also provides access to a wealth of datasets from European
countries.
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