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The Green Deal Projects Support Office has 
been developed to facilitate coordination between 
projects funded under the Horizon 2020 Green Deal 
Call (GDC) and maximise their positive impact in the 
longer term. The Green Deal Projects Support Office will 
operate until November 2026 and the key activities 
will include supporting Green Deal projects in effective 

collaboration, provide networking and knowledge 
exchange opportunities to develop synergies, and help 
projects boost communication efforts of their results. 
The Green Deal Projects Support Office will support 
networking, knowledge exchange and common capacity 
building activities through 5 working groups:

About the  
Green Deal Projects 

Support Office

Climate Change 
and Biodiversity

Clean Energy Knowledge  
and Citizens

Urban Environment 
and Mobility

Food and 
Health

For more information on the Green Deal Projects Support Office,  
please contact: support@greendealprojects.eu 
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1	 Introduction & Working 
Group Overview

1.1	 The Green Deal Projects Support Office Working 
Groups: structure and governance

The Green Deal Projects Support Office (GDSO) was set up to facilitate coordination between projects 
funded under the Horizon 2020 Green Deal Call (GDC) and maximise their positive impact in the longer term. The 
European Commission, through this call, has funded 73 projects to support the realisation of the European Green 
Deal and accelerate a just and sustainable transition to a climate-neutral Europe by 2050. 

The GDSO supports networking, knowledge exchange and common capacity building activities through five 
thematic WGs: Climate change and biodiversity; Clean energy; Urban environment and mobility; Food and Health; 
Knowledge and citizens.

Each WG is led by one or more facilitators from the GDSO. These facilitators are tasked with organising the bi-
annual meetings of each WG, keeping up to date with the progress of the projects and their collaboration plans, 
participating in events, and other tasks.

Every WG developed an Action Plan, which is a living document that aims to provide guidance to the WG members 
to develop synergies between their projects through the implementation of actions in various areas, such as 
communication, dissemination, exploitation, and policy feedback. 

The report provides an overview of the activities of the Knowledge and Citizens WG from December 2022 
to July 2024, and an update on the implementation of its Action Plan.

1.2	 Working Group Synopsis & Thematic Focus
The Knowledge and Citizens WG includes 16 projects that focus on the role of citizens in the implementation of 
the European Green Deal, and has three main categories of objectives:

•	 Strengthening citizens’ awareness of their own role as actors of change; 

•	 Promoting inclusive and participatory approaches to decision- and policymaking at the local and national 
levels to address climate change challenges; and 

•	 Proposing transdisciplinary approaches to behavioural change.
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From the perspective of Horizon Europe collaborative projects, the WG includes six Research and Innovation 
Actions (RIA) and 10 Innovation Actions (IA).1 The following WG themes were identified: participatory processes 
and behavioural change; education and environmental monitoring; zero-pollution and circular cities; blue economy. 

The projects cover six different Green Deal Call (GDC) topics that address issues, such as civil inclusion, public 
engagement, gender equality, social ecology, and behavioural change, and they include initiatives that are 
expected to build on already existing experiences and tools, notably stemming from EU-funded projects.

The two main focus areas of the WG, chosen by the projects, are: the inclusion of citizen science data into 
European green policymaking and environmental sustainability, and the inclusion of vulnerable groups into EU 
policymaking. There is also a focus on behavioural change.

1.3	 Project Overview

1	 RIA aim to establish new knowledge or explore a new or improved technology, product, process, service or solution, whereas IA aim to 
produce plans or designs for new or improved products, processes or services including prototyping, testing, demonstrating, piloting, 
large-scale product validation and market replication.

Logo Project Name Start Date End Date

accting – Advancing behavioural change through 
an inclusive Green Deal 

01/02/2022 31/03/2025

AURORA – Empowering a new generation of near 
zero-emissions’ citizens

01/12/2021 31/03/2025

I-CHANGE – Citizen actions on Climate Change 
and Environment

01/11/2021 30/04/2025

CIRCULAR FOAM - Systemic expansion of territorial 
CIRCULAR Ecosystems for end-of-life FOAM

01/10/2021 30/09/2025

COMPAIR – Using citizen sensors to improve 
air quality

01/11/2021 31/10/2024

Ecf4clim – A European competence framework 
for a low carbon economy and sustainability 
through education

01/10/2021 30/09/2025

FRONTSH1P - A front runner approach to 
systemic circular, holistic & inclusive solutions for 
a new paradigm of territorial circular economy

01/11/2021 25/10/2025

GREENSCENT – Smart citizens education for a 
greener future

01/01/2022 31/12/2024

ICOS – Integrated carbon observation system 01/10/2021 31/12/2025
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Logo Project Name Start Date End Date

Iliad – The digital twin of the ocean 01/02/2022 31/01/2025

PHOENIX – The rise of citizen voice for a 
greener Europe

01/02/2022 31/07/2025

PSLifestyle – Co-creating a positive and 
sustainable lifestyle tool with and for 
European citizens

01/10/2021 31/03/2025

REAL-DEAL – Reshaping citizens’ deliberation for 
the European Green Deal

01/02/2022 31/01/2025

RI-URBANS – Improving air quality with research 01/10/2021 30/09/2025

SHARED GREEN DEAL – Social Sciences & 
Humanities (SSH) for achieving a responsible, 
equitable and desirable green deal

01/02/2022 31/01/2027

SOCIO-BEE – Wearables and drones for 
city socio-environmental observations and 
behavioural change

01/10/2021 30/09/2024

Working Group Report 
Knowledge and Citizens 
January 2025

6

https://ocean-twin.eu/
https://phoenix-horizon.eu/
https://pslifestyle.eu/
https://www.realdeal.eu/
https://riurbans.eu/project/#pilots
https://sharedgreendeal.eu/
https://socio-bee.eu/


2	 Main Activities 
and Achievements

2.1	 Action Plan and Implementation Summary
At the outset, each of the WGs developed an Action Plan, outlining the group’s objectives and the tasks that 
they wished to achieve. Some of the tasks included timelines and detailed sub-tasks, whereas others were more 
general and will be defined further at later stages. The Action Plans are living documents that are revised several 
times throughout the lifespan of the Green Deal Projects Support Office based on the progress made to replace 
tasks, change timelines or assign responsibilities.

So far, five WG meetings have taken place:

•	 1st WG meeting: 15 June 2022

•	 2nd WG meeting: 18 November 2022

•	 3rd WG meeting: 17 April 2023

•	 4th WG meeting: 5 December 2023

•	 5th WG meeting: 24 April 2024

When the first WG Action Plan was developed, several focus areas were identified, the first of which was the 
development of a knowledge sharing platform in the form of an interactive map.

More specifically, it entails the creation of project overview fiches, including:

•	 a summary of the geographical scope of each project (as in where the major activities are carried out), 

•	 a list of themes/deliverables addressed, 

•	 a timeline of activities, 

•	 the development of a repository of activities and actions, including detailed characterisations of the intended 
activities, efforts, and audiences, and 

•	 the creation of a comprehensive, interactive map summarizing all the above information.

The second goal was policy influence, which is achieved through the elaboration of shared policy briefs and 
recommendations, including:

•	 a form for requesting and initiating a new policy recommendation/brief addressing European policymakers 
or European Citizens associations, 

•	 a list of successful practices and examples of policy briefs, 

•	 a common template for developing policy briefs/recommendations, and 

•	 a shared policy brief recommendation for EU policymakers or EU Citizens Associations.

Working Group Report 
Knowledge and Citizens 
January 2025

7



It is also achieved through the monitoring of and participation in events and activities related to influencing 
policy. This was by means of:

•	 a living document, used to map and register new events and opportunities, 

•	 a guidance note(s) on strategies and propositions to deliver in the identified events regarding policy influence, 
and 

•	 a living document in the form of a concept note on the lessons learned in the events the projects participate in.

The third objective was to develop methods to enhance stakeholder and citizen engagement, particularly among 
vulnerable groups. This entails:

•	 listing the vulnerable groups in a compendium, including a concept note on the relevant stakeholder 
information and target qualifications, 

•	 a workshop on stakeholder engagement and a shared summary document, 

•	 a summary of lessons learned,

•	 the production of a guidance document on the best practices to engage vulnerable groups, through a 
literature review, 

•	 infographics, and 

•	 a list of the main challenges and barriers towards the engagement of vulnerable groups.

The last objective was to provide guidance and examples for case studies and associated good/best practices. 
More specifically, it will outline a methodological framework for best practices, including:

•	 a concept note, building on projects’ brainstorming activities, focused on methodologies and criteria for best 
practices identification, 

•	 a shared methodological framework, and 

•	 a template on case studies (real-life examples) reflecting the approach elaborated in the methodological 
framework.

It will also create a good practice portfolio of WG case studies, which will include concept notes on commonly 
agreed visualisation, communication, and dissemination strategies.

When establishing the Action Plan and the WG structure, the facilitators focused on mapping out the activities, 
locations, and deliverables of the projects based on the project timelines. More specifically, they timed and 
structured the activities so as not to have the leading role on a task assigned to a project that would come to an 
end mid-way through the completion of the task. For example, one project ended in September 2024 and one will 
end in December 2024, therefore were mainly active in the policy briefing roles before stepping back.

Other Activities:

•	 June 2023 EU Citizens regions (organisation of a parallel event presenting the objectives and structures of 
the projects working on Citizens Science), and

•	 22 Feb 2024 Citizen Science organised by UNEP in Kenya (joint panel of three projects: GREENSCENT, AURORA 
and SOCIO-BEE presenting their results and work on Citizen Science).
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2.1.1 Action Plan Updates

The Action Plan has been reviewed every year in consultation with the members of the WG. Similarly to other WGs, 
one of the main tasks is to reconsider the ambition and scope of what was agreed in the original Action Plan. In this 
regard, the facilitators decided to scale down the activities, and, most importantly, extend some of the timelines. 
Furthermore, these adjustments and insights were necessitated by the WG facilitators to guarantee the continued 
participation of the projects within the WG. The rounds of bilateral sessions with project coordinators throughout 
2023 served the purpose of aligning the Action Plan objectives and expectations with the projects’ commitments. 

Develop a knowledge sharing platform in the form of an interactive map

This activity focuses on detailing and mapping the projects’ deliverables and timelines, to align with the activities of 
the WG accordingly. The activity was coordinated by the WG facilitators.

The projects agreed to share their activities and timelines in a common matrix, available in the WG channel. However, 
given the fragmented flow of information received by the facilitators, it was not possible to merge all data received 
into one interactive map. The WG agreed  to update the existing project map on the GDSO website with the WG 
members specific project activities. This activity was originally supposed to take place in the first half of 2022, but 
ended up requiring the whole year, and projects have come back several times since to adjust their information 
based on modifications of their Grant Agreements and delays foreseen to their activities. 

Secondly, the organisation and participation in joint events happened organically, and benefitted from the coordination 
of the GDSO. The projects of the WG agreed to provide a summary of their participation in events at a later stage 
(compared to the original timeline where the brainstorming of events participation was foreseen for 2022) so that 
they could reflect upon participation in events with their single project partners, which further delayed the process. 

Policy influence

This activity was completely overhauled during the 4th WG meeting. It kicked off at the end of 2023 and will 
continue until the autumn 2024. These significant changes were due to the findings of Activity 1, in which several 
projects flagged the absence of sufficiently developed findings necessary to feed the policy briefs before the 
originally intended date (the end of 2023).

Moreover, the activity was reshaped to better reflect the WGs’ members interests – in the 4th WG meeting, the 
facilitators used a specific tool (MentiMeter) to facilitate the identification of common topics on which to collaborate. 
The projects were then asked to assign themselves to one of the two resulting subjects, i.e. 1) the inclusion of citizen 
science data into European green policymaking and environmental sustainability, or 2) the inclusion of vulnerable 
groups into WG policymaking. These distinctions are important because, in future meetings, the action leaders will 
be asked to give updates on the progress of the policy briefs, which are being developed by the two groups, and 
which correspond with the two topics. Following this, the WG facilitator assigned action leader roles to two projects, 
i.e. AURORA and REAL DEAL. In February 2024 the facilitators organised a first brainstorming session to align the 
objectives and the timeline. 

The first brief on Citizen Science was developed swiftly, and the projects were able to present and discuss their 
progress during the fifth WG meeting in April 2024. After liaising with the policy brief coordinator on the review 
timeline, the facilitator was assured that the brief would be finalised by the end of July. 

The second brief on Vulnerable Groups is experiencing a slight delay, given the need to align it with the timeline 
of policy-related deliverables of the coordinator (REAL DEAL). The first deliverable on policy recommendations will 
be presented in September, following a first brainstorming session that took place in March, and the projects are 
currently drafting the background section of the brief. 
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Methods for enhancing stakeholder and citizen engagement, particularly vulnerable groups

To date, this activity as a whole has not been a key priority for the projects of this WG; therefore its development 
will be subject to a refinement at the end of 2024.

Guidance and demonstration for case studies and good/best practice 

Similarly, this activity has not been prioritised by the projects of this WG; therefore its development will be refined 
at the end of 2024. 

As explained in the following sections of the report, the WG facilitators, where possible, and in alignment with the 
projects’ commitments, foresee the potential of linking the findings of the second activity of the Action Plan, i.e. 
policy influence, with the third and fourth activities, i.e. methods for enhancing engagement and guidance and 
demonstrations for case studies,

2.2	 Achievement Highlights
Although there is certainly potential for stronger collaboration across projects on activities, a notable achievement 
has been the significant cooperation within small groups on the organisation of and joint participation in events, 
such as the EU Green Week 2023, the EU Week of Regions and Cities 2023, and the Citizen Science Conference 
organised by UNEP in Kenya on February 22, 2024. The projects are very keen to widen the audience of their 
work, however, there are still barriers to developing collaboration of activities between the projects beyond those 
set out by the WG. 

Another success within the WG has been the effectiveness of the bilateral calls which were organised by the 
facilitators, and which took place between the facilitators and the individual projects. These calls allowed the 
projects to gain a better understanding of the GDSO and be continuously reminded of the benefits of taking part 
in the WG. They also enabled the facilitators to ask each project directly how to more effectively involve them in 
the different actions, whether as an action leaders or in a supporting role.

A third key output was the communication activities carried out by the GDSO, which the projects were particularly 
interested in, especially with regards the opportunity to publish their results on the GDSO website, and attend 
joint webinars, etc. 

2.2.1 Develop a knowledge sharing platform in the form of an interactive map

The first activity has remained substantially the same in the form of a map of activities, available as an excel 
matrix on the WG channel. The projects use the matrix to understand potential forms and lines of collaboration 
with other WGs, and members of the Knowledge and Citizens group.

Currently, the WG facilitators are exploring the possibility of inserting the matrix into the GDSO website to render 
it more visually attractive and to make it available to projects that are not part of the Knowledge and Citizens WG.

Secondly, the participation and organisation of joint events was an action undertaken mainly by the WG projects 
themselves in collaboration with the broader GDSO. As explained in the section below, the WG members have 
participated in six events since 2022 (some of which are presented below) with the support of the office, but also 
thanks to the remarkable proactiveness of some members (especially the AURORA project).

However, projects encountered difficulties in participating in several events. For example, the application from the 
Citizens Science cluster was rejected for the EU Green Week 2024. For this reason, the cluster will try to secure 
participation in future events with the support of the GDSO.
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2.2.2 Policy influence

The policy brief activity has been a bottom-up action. Projects were placed at the forefront of this activity and 
received operational support from the facilitators. During the 4th WG meeting, the WG facilitators assessed the 
interest of the projects in carrying out the policy briefs, and received a positive response for two main topics:

•	 a framework for Citizen Science data to be used in the EU policy process, and

•	 the inclusion and engagement of vulnerable groups in EU Green Deal policy activities (the title is currently in 
the draft phase).

The AURORA and REAL DEAL projects are responsible for coordinating the development of the two policy briefs, 
the former for Citizen Science, and the latter for Vulnerable Groups. This coordination is achieved with the support 
of the facilitators, who are responsible for overseeing the process and reviewing the draft documents. 

At the time of writing this report, the first policy brief is currently being reviewed by the facilitator and is expected 
to be completed by the end of October 2024 (the timeline is to be confirmed), and the policy brief on Citizen 
Science will be presented at the GREENSCENT closing conference in December 2024 in Rome. The second policy 
brief is currently in the brainstorming phase and is estimated to be finalised around mid-November 2024.

The projects participating in the activity were not selected by the facilitators, but rather opted to participate via 
MentiMeter during the 4th WG meeting. During the 5th WG meeting, projects discussed progress and presented 
ideas to the DG ENV Policy Officer, who was invited to the session. 

One of the main challenges of this activity has been guiding projects to present their results in a way that aligns 
with the overall objectives and structure of the policy brief. This requires additional coordination to ensure that 
each project’s contributions are relevant and cohesive within the broader policy context. Primarily, in the case 
of the Citizen Science policy brief, most contributions were project results that were not well contextualised 
within the objectives of the brief. Following a review by the facilitator, the projects were asked to refine their 
contributions, clarify them, and reframe them to the objectives. 

2.2.3 Methods for enhancing stakeholder and citizen engagement, 
particularly vulnerable groups

The progress in this activity has been relatively slow because the main priority for the projects has been the 
development of a joint policy brief. However, at the autumn 2024 WG sessions, the facilitators will expect the WG 
to take executive decisions regarding how to proceed and the next steps.

2.2.4 Guidance and demonstration for case studies and good/best practice

Similarly to the third activity of the Action Plan, progress has been slow due to the projects prioritising the 
development of a joint policy brief, and the facilitators will expect the WG to decide how to proceed and the next 
steps at the autumn 2024 WG sessions.

As a result of the deep engagement in the policy brief activities, the WG is currently exploring the possibility of 
linking the third and fourth activities with the policy influence activity. This would allow the projects to exploit 
successful collaboration in the second activity and extrapolate its findings, which are relevant for the third and 
fourth activities. 

Moreover, several projects have already clarified their ideas regarding the development of samples of best 
practice methodologies and strategies that can be used to engage vulnerable groups at the policy brief stage. 
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2.3	 Project Spotlight & Thematic Explorations
Overall, the Knowledge and Citizens WG is an active WG, where projects are now more engaged in the activities 
and are benefitting from various exchanges and collaboration opportunities.

Furthermore, the former Citizen Science cluster of the WG, which includes the AURORA, GREENSCENT, SOCIO-BEE, 
COMPAIR and I-CHANGE projects, from the start was one of the most engaged groups in the WG action. Their 
contributions were crucial in the Action Plan development and in the progression of the activities. In addition, in 
December 2022, the European Research Executive Agency (REA), responsible for the cluster, contacted the WG 
facilitators to align the strategy for the exploitation of synergies among the cluster members. Consequently, the 
policy brief on Citizen Science has been a crucial activity of this WG.

Moreover, three more projects, i.e. REAL DEAL, SHARED GREEN DEAL and Iliad have shown notable collaboration 
and interest in the WG activities. The former two focused on the inclusion of vulnerable groups in the Green 
Deal policy actions, whereas the latter was centred around citizen participation in the Digital Twin of the Ocean 
technology. Despite this topic not being directly aligned with the other WG themes, Iliad has always presented 
at the meetings, shown interest in the discussions, and provided its contributions to each of the activities 
implemented to date. 

Below is an overview of the main projects collaborating actively with the WG. 

2.3.1 GREEN SCENT and SOCIO-BEE 

Both projects have been actively engaging with the facilitators in organising the activities and have played or 
are playing a central role in the development of the policy briefs for both topics. They were selected for success 
stories within the broad GDSO and are amongst the most active members of the WG. These elements have 
pushed the WG facilitators to put both projects at the forefront of the activities carried out.

2.3.2 AURORA 

This project has been extremely active in the WG meetings. The project communication’s manager shares 
information on opportunities for the projects to jointly participate in and to share and disseminate their outputs. 
The AURORA project is by far the most proactive member of the WG, showing a constant interest in events outside 
of the GDSO, and outside the EU, such as the UNEP Citizen Science assembly in Nairobi in February 2024, where 
projects from the Knowledge and Citizens WG were able to present their work. AURORA also engaged other WG 
projects to organise joint events for the EU Green Week and the European Week of Cities and Regions in 2023.

2.3.3 REAL DEAL 

At the inception of the GDSO, the project was not particularly active in the WG, however, the facilitators have 
successfully managed to encourage the project (since the 3rd WG meeting) to lead one of the policy brief 
activities. The REAL DEAL project is another significantly active member of the WG and has recently been keen 
to explore collaboration opportunities outside the GDSO. More specifically, the project coordinator has benefitted 
from exposure in the last Board of Coordinators, to share important deliverables of REAL DEAL throughout the 
network channel of the Climate Pact initiative.2

2	 The European Climate Pact is an initiative of the EU, which brings individuals, communities and organisations together to fight climate 
change and adapt to its consequences. As part of the Pact, each of us can help to build a more sustainable future. more information 
available here: https://climate-pact.europa.eu/index_en
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3	 Reflective Insights 

3.1	 WG Development and Progress
As previously mentioned, the facilitators have chosen to structure the activities based on the projects’ timelines, 
to ensure efficient and effective task management. However, it is worth nothing that, within the WG, only eight to 
nine of the projects are sufficiently active, participating in meetings, attending sessions and responding to emails. 
The limited outreach and engagement of the different projects of the WG is due to a series of factors, which were 
discussed with the GDSO (presented in Section 2.1.1). In fact, projects that did not take part in the main activities 
of the WG justified this on the basis that such commitment was perceived as an additional burden falling outside 
their project activities and resources, even though the benefits of such collaboration were well understood and 
considered by the Project Coordinators (as demonstrated in the bilateral calls carried out in 2023). Also, despite 
the constant efforts from the facilitators to align objectives and topics of the meetings and activities with all the 
projects’ specificities, it was not possible to involve all 16 projects in the WG activities.

Given the proactiveness of the Citizen Science cluster, the main activities of the WG were characterised by the 
strong involvement of these seven projects. However, the examples of REAL DEAL, Iliad and SHARED GREEN DEAL 
testify how some of those projects that did not have a direct dealing with Citizen Science, opted to participate in the 
WG activities to exploit synergies and create new cooperation opportunities. 

Projects that are not active in WG activities have nevertheless always been invited to the meetings and encouraged 
to participate in the brainstorming and information sessions. However, to attain WG results, the facilitators have 
opted to follow and engage more consistently with those projects that have shown interest and participation from 
the start or during the overall WG lifespan. 

The WG includes one project, Iliad, which is not matched to any of the activities of the WG, therefore the facilitators 
have suggested to the GDSO to establish some horizontal activities across the various groups in which this project 
could more actively have a role. They have proposed the sharing of data as one activity that could benefit from 
collaboration across the five WGs, but also sharing communications contacts could be an valuable activity to 
propose.

Some projects asked for support to participate in other events, beyond those of the GDSO, however, the facilitators 
had to turn this opportunity down due to it being outside their scope of operations. For the UNEP Citizen Science 
Conference, they made an exception by putting the projects in contact with the organisation, but the facilitators’ 
support did not go beyond this activity.

As well as collaboration opportunities within the WG, there are also some mechanisms for collaboration with external 
projects. However, this has primarily centred around events, and not activities. The facilitators are considering 
presenting to the central coordinators the possibility of inviting external projects to join specific WG activities, such 
as thematic discussions, capacity-building sessions, or collaborative policy development efforts.
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3.2	 Reflection on Challenges and Lessons Learned
The facilitators have faced a lack of engagement from some of the projects with regards to reaching the objectives. 
This is because the projects prefer not to receive additional responsibilities. To improve and simplify collaboration, 
the facilitators have therefore focused on coordinating the activities as much as possible, providing the projects 
with templates, meeting minutes, meeting set ups and more. 

As mentioned in the previous sections, they have also recently introduced the practice of calling the projects one 
by one in bilateral calls to verify how they would like to contribute to each action, either being action leaders or 
in a supporting role. This appears to be an effective strategy, and for the first time two projects have taken on a 
leadership role for the policy influence activity. Policy influence is one of the most relevant aspects for the projects, 
however, action on their part had been limited thus far. When the meetings were taking place, it appeared that 
many of the projects did not understand the goal of the GDSO. Although the bilateral calls have only taken place 
once, the effectiveness of the WG and project participation has increased following the in-depth explanations from 
the facilitators.

Another important observation was that members started to participate and engage more in WG activities after 
their specific projects had completed the inception phase, when project specific challengers had been somewhat 
overcome. This was the case for project AURORA, which had been less proactive in the inception phase of the WG 
but became a crucial member of the group at the end of 2023.

Finally, a strong boost to project participation in the WG activities came from the presentation of the communication 
activities carried out by the broader GDSO. In fact, the inclusion of one member of the communication team in each 
of the WGs, presenting upcoming opportunities and activities, streamlined the work of the GDSO and highlighted to 
projects the need to collaborate with the WG and with the broader GDSO initiative. 

3.3	 Conclusive Observations
As mentioned, a key input into the WG’s progress has been the communication activities carried out by the GDSO. 
The facilitators noted that these were particularly interesting for the projects, since they allowed them to publish 
their results on the GDSO website, attend joint webinars, etc. Involving the projects and allowing them to share their 
results was fundamental.

The facilitators believe that the main request that will come from projects in the future, as shown by recent 
initiatives, will be to support them in joining conferences and events, and helping them to disseminate their results. 
The engagement with the central GDSO (in particular with the events team) will be crucial to ensuring these activities 
are carried out, and coordinated applications, contacts and organisation of interventions are swiftly actioned. 

A recommendation shared by the facilitators, which could be relevant for other WGs, is to run bilateral talks with 
the projects, presenting an activity (including the responsibilities and timelines it entails) and asking them if they 
are interested in participating. This would be followed by a top-down selection based on the outcome of the 
conversations with the projects. The method has been particularly successful for this WG, since it has allowed the 
Action Plan tasks to proceed, particularly the policy brief task, with one project taking on a leadership role for each 
of the two focus topics.
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4	 Next Steps 

4.1	 Objectives Ahead
The first short-term goal is to develop two policy briefs/recommendations for the two topics of focus of the WG, 
preferably by October/November 2024, alongside the EU Green Week, and setting up targeted conversations with 
EU Policy Officers from DG RTD and DG CLIMA. 

One of the key objectives of the WG in the long-term is to create a community of citizen science practitioners to 
enable policy makers to uptake and consider the approach when drafting, evaluating and implementing legislation.

Another important long-term goal of the WG is to strengthen collaboration between projects in upcoming activities 
and scale up their results and partnerships. This aims to establish new joint ventures among partners, creating a 
foundation for similar collaborative efforts in future opportunities.

Finally, an important long-term goal of the WG is to allow members to reflect on the broader impact of their projects, 
looking at their individual project objectives, and gaining a better understanding of how their work interlinks with 
other WG members.

4.2	 Pipeline
The WG has several activities planned for the future. These include:

•	 The development and finalisation of the policy brief on Citizen Science – expected to take place at the end 
of October.

•	 The development and finalisation of the policy brief on vulnerable groups – expected to take place at the 
end of November.

•	 The selection of platforms for the projects to disseminate and present the policy briefs – selection is expected 
to take place in the autumn 2024, whereas dissemination will take place in 2025. 

•	 Agreement on the next two activities – a final decision is expected to be made in October 2024, and the 
Action Plan will be updated accordingly.

•	 The 6th WG meeting is planned for November 2024. 
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GETTING IN TOUCH WITH THE EU

In person
All over the European Union there are hundreds of Europe Direct centres. You can find the 
address of the centre nearest you online (european-union.europa.eu/contact-eu/meet-us_
en).

On the phone or in writing
Europe Direct is a service that answers your questions about the European Union. 
You can contact this service: 

– by freephone: 00 800 6 7 8 9 10 11 (certain operators may charge for these calls), 

– at the following standard number: +32 22999696, 

– via the following form: european-union.europa.eu/contact-eu/write-us_en.

FINDING INFORMATION ABOUT THE EU

Online
Information about the European Union in all the official languages of the EU is available on 
the Europa website (european-union.europa.eu).

EU Publications
You can view or order EU publications at op.europa.eu/en/publications.  
Multiple copies of free publications can be obtained by contacting Europe Direct or your local 
documentation centre (european-union.europa.eu/contact-eu/meet-us_en).

EU law and related documents
For access to legal information from the EU, including all EU law since 1951 in all the official 
language versions, go to EUR-Lex (eur-lex.europa.eu).

EU open data
The portal data.europa.eu provides access to open datasets from the EU institutions, bodies 
and agencies. These can be downloaded and reused for free, for both commercial and non-
commercial purposes. The portal also provides access to a wealth of datasets from European 
countries.
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This working group report from the Green Deal Projects Support Office highlights 
the pivotal role of citizens in driving the European Green Deal’s objectives. 
Focusing on participatory approaches, citizen science, and behavioural change, 
the report covers the collaborative efforts to integrate citizen-driven data 
into policymaking and ensure the inclusion of vulnerable groups. Key 
achievements include the development of policy briefs, enhanced stakeholder 
engagement, and impactful joint events. Read the report to explore how these 
projects are empowering citizens as active participants in shaping a sustainable 
and inclusive future.


