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+540M
People around the world

Population served 

+7,700
Highly skilled
staff

€ 895 millions
Revenues 2023

+40
countries

470,000
Through our

EMR solutions

Beds supported

Dedalus Group is European 
leader in digital healthcare

Clients

7,500
Healthcare 

Organisations

5,700
Diagnostic
Centres

∼ 2,900 people dedicated 
to R&D (1,700 in Europe)
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Dedalus Italia

Our Customers 1.000
Healthcare Enterprises

600
#Laboratories and diagnostic centres

We support every year…

+45%
Surgeries

+75%
Diagnostic reports

+30%
Emergency Room 
accesses

+40%
Inpatients

+20%
Citizens involved in 
Screening Campaigns

+1.700 PEOPLE 410 R&D + 1.000 Service Specialist164M REVENUES 
2023
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Dedalus is unique for supporting 
transformation of healthcare

A Global European 
company, working at scale 

to enable multiple local 
healthcare models and 
ecosystems to digitally 

transform care

Creating solutions using 
Open Standards and 
incremental innovation, to 
deliver value fast and to 
leverage safely the power of 
data

With deep expertise in 
bridging the continuum of 
care thanks to digital tools, 
and delivering a “patient-
active” approach
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• Define strategic healthcare policies 
according to global/national objectives

• Be able to propose and provide the right 
solutions (functional, technological, 
sustainable…) 

• To use the right business instruments for 
testing and implementing them…

The way towards the digital 
transformation in Healthcare …
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Dedalus solutions for … CONTINUUM OF CARE
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With the objective to guarantee 
quality and sustainability

• Standardisation of care pathways according to 

formalized guidelines

➔Clinical effectiveness

➔Optimization of Risk Management

• Compliance in prescription and adherence to 

treatments

• Optimization of Resources allocation 

Towards Value Based Healthcare
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IHI … a valid instrument for 
supporting digital transformation

• Co-DESIGN effectiveness

• Reduction of risks in the R&D investment risk

• Advanced testing phase

Innovative Health Initiative 
European Programme

Public-Private Initiatives for 
implementing strategic healthcare 
policies and services by exploiting 
innovative solutions …
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IMPROVE… a sudden opportunity!

• The coordinator of the IHI proposal was looking for operating 
pilots managing Patient Generated Health Data

• AReSS (Puglia Region) was responsible of the Regional 
telemedicine operations centre - COReHealth

• Dedalus was the technological provider of the COReHealth
platform

• The coordinator was very interested to have COReHealth as Pilot 
in the project 

• AReSS was available to join the proposal, but with its technological 
partner, Dedalus!

• Dedalus was COCIR member and eligible for IHI
• With the commitment of all the general board of the Group, 

Dedalus decides to join the IMPROVE proposal, with an important 
investment
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IMPROVE Project

• Title: Framework to IMPROVE the Integration of Patient Generated Health Data to 
Facilitate Value Based Healthcare

• Call: HORIZON-JU-IHI-2022-03-02 (Private/Public Partnership): Patient-generated 
evidence to improve outcomes, support decision making, and accelerate innovation

• Total Costs: 17.115.801,25 € - Total Funding: 10.313.760,50

• Dedalus Costs: 2.824.500,00 – Funding: 1.327.515,00 €

• Duration: 5 YEARS

• Total PPMM: 1699 – Dedalus PPMM: 450

www.ihi-improve.eu
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Coordinator Industrial Partners

Clinical PartnersResearch Centres
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IMPROVE: VISION

• evidence-based and real-time framework for leveraging people-
centred integrated healthcare solutions (PROMs, PPI, and PREMs. )

• Continuous integration and analysis of in-clinic and out-of-clinic
PGHD and experiences and improving the use of PROMs, PPI,
PREMs, and other PGHD

• Providing accurate insight in health condition and treatment
options in relation to foreseeable outcomes, patient experiences
and preferences

To enhance healthcare enabling accelerated 
innovation of cost-effective and personalized 
patient journeys based on the VBHC paradigm … by:
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Phases and WPs
Double PPP involvement/investment of Dedalus in 
the project:
• For general Framework (with international players)
• For specific USE CASE with ARESS in Apulia
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Roles of Dedalus
• Scientific systematic review, Data 

extraction and guidelines 
formalisation

• Interoperability layer co-design and 
implementation for the IMPROVE 
framework

• USE CASE implementation in 
the framework of COReHealth
platform

• IMPROVE framework adoption 
at international level and 
possible integration with 
relevant initiatives (EHDS)
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Dedalus – AReSS USE CASE
Regional Telemedicine 

Operations Center of chronic 
conditions and clinical networks

Population: Breast cancer patients

Intervention:systematic use of Patient Reported 

data (PREMs, PROMs  and PPI, but also 

focused telemonitoring parameters

Comparison: indicators of care quality and 

efficiency, according to VBHC

Objective: assess and compare the 

effectiveness respect to current care 

practice in COReHealth and similar 

scenarios.

Testing in complex
operational environment
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Strenghts …

• A PPP initiative to bring, test and 
implement innovation in relevant 
international topics

• The IHI context allows to put innovation at 
the centre of international healthcare 
policies and infrastructure (EHDS…)

• Dedalus will exploit PPP both for the 
international position of the IMPROVE 
framework and for the improvement of 
the COReHealth platform
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IKOP and IKAA roles

… but for real industrial investments

• Large Industries have to co-fund the investment (at least 50%)

• Important to evaluate the IN-KIND contribution for operational 
activities (IKOP)

• Strategic to evaluate IN-KIND Additional Activities (IKAA)

… for increasing the potential of PPP with 
research institutions, customers, associations, etc.
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